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Whether water is soft or hard is determined by the amount of dissolved
Don’'t be surprised If you're asked If you have soft minerals it contains, particularly calcium and magnesium. The degree to
which these minerals are present in your water depends on the content of
the soil through which the rainwater percolates and how long it takes to

Purchasing a new dishwasher?

or hard water.
reach the underlying aquifers. In hard water areas, water softeners are often

used to enhance the ability of detergents and soaps to clean and also to
minimize the potential damage to dish and clothes washers.

Fortunately, Long Island is underlain by soil that
is not mineral rich, so the rainfall that reaches and
recharges our aguifers carries very few minerals along

with it. Hence, our water is designated as "soft.”

Hardness is measured in Parts Per Million (pprm). Typically, the

JWD range is from 3.21 to 64.2 ppm. When installing new washers,
consumers are usually given a reference table, which measures

hardness in "grains.” In order to convert Parts Per Million to grains, simply

divide our average level detected by 17.

Fluoride?
The District never has and does not add fluoride to our water supply, but it
is naturally cccurring at very low levels. This is not considered sufficient for
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cavity prevention.
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THINK AHEAD

NEAR FUTURE

IT'S TIME TO PREPARE FOR
COLDER WEATHER.

* Turn off outside spigots from
inside the house. Be sure to drain
the lines and leave the spigots open.

* Disconnect and drain outside hoses.
Drain/winterize all lawn Irrigation
systems.

* Insulate water pipes in unheated areas
to prevent freezing and subsequent
thawing and bursting.

+ Check meter pit covers to ensure that
they are securely locked down and are
intact with no cracks. If problems are
found, report same to the District.

* For those wintering elsewhere, contact
a plumber to winterize your home to
prevent pipes from freezing and bursting
in your absence.

Coordinate the testing of your Backflow
Prevention

Device with

the spring !

opening of !

your sprinkle i
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and submitted before June 30 of each
year. These tests must be performed by a
certified backflow tester. Most plumbing
and sprinkler installation/maintenance
companies employ backfllow testers. Once
the tester has completed the test and
filled out the testing form, copies must be
submitted to the MNassau County Health
Department and the JWD. Test results
should be submitted by only one of the
following methods. They

may be mailed, faxed (516) 921-7554 or
emailed - backflow@jerichowaterorg or
jbarbato@jerichowater.org.

THINK AHEAD

FURTHER DOWN THE ROAD

IT'S IMPORTANT TO CONSIDER YOUR

ENVIRONMENTAL LEGACY.

* How broad is your vision? Is your focus strictly on what is good for your

property and property value?

+ In the JWD alone, over three billion gallons per year of potable water
are used to maintain lawns,/landscaping. Does this seem like an
environmentally sound use of our resource?

Consider the environmental problems in many parts of the United States,
including record droughts in much of the West. In California, agquifers are
being depleted and subsidence of the land is occurring, all in an effort to
deliver water that has not and is not being replenished by snow or rainfall.

Could that situation have been mitigated by more judicious use of this most
precious resource? Did anyone see this dire situation coming? Is this climate
change or a statistical outlier? Could this happen here on Long Island? IT it

could, would it change your priorities?

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Monitoring Requirements Mot Met For Jericho Water District

Our water system viclated the testing
requirement for Specific Organic Chemicals'
(5OC"s) for the 18 month monitoring pericd
between January Tst, 2013 and June 30th,
2014 and therefore received a notice of
viclation. As requirad by the Mew York State
Sanitary Code, all public water supply wells
must b= sampled for SOC's at least once
during every 18 month pericd in which they
operate in the distributicon systemn. During
the aforementionad period, the well was
operatad without the required sample being
taken. Results from the sample taken during
the previous sample period (July 1st, 201

- December 3st, 2012) pricr to the missed
sample and during the next required sampling
period (July 1st, 2014 - December 31st, 2015)

water standards. Ewven though it was not an
ermergency, as our customers, you have the
right to know what happened and what we
did to correct the situation.

What should | do? What Is being done?

We are regquired to monitor your drinking
water for specific contaminants on a regular
basis. Results of regular monitoring are an
indicator of whether or not our drinking
water meets health standards, During the
manitoring period from January 1st, 2003
and June 30th, 2014, we did not monitor
Well 5 50Cs and therefore cannot be sure

of the quality of our drinking water during
that fime. Howewer, there is nothing you need
to do at this time and no alternative water
supply is needad to be used. Each year, the
District takes over 1,100 water quality samples
for 150 different contaminants from our
wells, treatment facilities, storage tanks and
distributicn system. The contaminants tested
for include microbiclogical, Principal Organic
Contaminants, Inorganic Contaminants,
nitrates, perchlorate, radiclogical, disinfection
byproducts, asbestos, WCMR's and 50C's,
Each contaminant has a specific sampling
cycle in which it is required to be tested,
SOC's are required to be sampled once within
a predetermined 18 month interval. In this
case, the mandatory sample was not taken

during the required time pericd. Subsequently,

the sample was not taken during the required
18 month interval.

: What happened?

: Well 5 was operated into the system for

: approximately 1'% hours, on April 20th,

¢ 2014 in order to collect the EPA mandated

© UCMRS samples. The Mew York State Health

! Department requires that all wells must be

. sam pled for SOC's during the predseterminad
- 18 month sampling interval if they are

- operated inthe system. Due to a clerical error,

Well 5, having not been operated into the

distribution systerm since August of 2012 was
¢ run briefly into the system (<80,000 gallons)
: on April 20th, 2014 to collect the required

¢ UCMRE sample. Only 1 water quality sample

- out of 1100 samples was missed, To avoid the

recccurrence of such a monitoring violation,

: @ systern of checks and balances has been
taken on September 9th, 2014 met all drinking
- for S0OC's on September 9th, 2014, theraby

. completing the mandatory monitoring for the
¢ curent 18 month interval.

instituted. Well 5 was subsaquantly samplad

- For more information, please contact

¢ Superintendent Peter F. Logan at

= (516) 921-8B280 or the Massau County

. Department of Health at (516) 227-9692,

: Please share this information with all the other
- people who drink this water, especially those

: who may not have received this notice directly
- (for example people in apartments, nursing

: homes, schools and businesses). You can do

¢ this by posting this notice in a public place or
- distributing copies by hand or mail.

- 1LIST OF 50C CONTAMINANTS: samples Alachlor,

Aldicarb, aldicarb Sulfone, Aldicarb Sulfoxide,

= Aldrin, atridne, Benzo(a)pyrens, Butachlar, Carbaryl,
: Carbofuran, Chlordare (Total), Dalapon, DBCPGE),
- DK2-ethylhexyhadipate, DI{2-ethylexyliphthalate,
- Dicamba, Dieldrin, Dinosek, Diquat, 2,4-0, Endothall,

Erdrin, 1,2-Dibromoethane (EDB), Glyphosats,

Heptachlor, Heptachlor Epoxlde, Hexachiorobenzene,

Hexachlorooyclopentadiene, 3-Hydroxycarboturan,

- Lindane, Methomyl, Methoxychlor, Metolachlor,

+ Metribuzn, Oxamyl (Vydate), Pentachlorophenal,

© Plckoram, Propachlon, Polychlorinated Blphenyls

* [PCE's), Simazine, Toxaphens, 2,3,7,8-TCOD (Dloxing,
© 2,45 TP (Slivex)




WHO IS RESPONSIBLE FOR
SERVICE LINE REPAIRS?

This gquestion comes up periodically
as homeowners receive mailings
from insurance companies offering
coverage for just this eventuality. The
answer is twofold:

+ Homeowners are responsible for all
costs associated with the repair of
any leak that occurs between the
curb stop (located near the street
property line) and their residence.
This includes the cost of any water
that ran to waste.

+ If a leak develops in the water
service between the water main
in the road and the curbstop, the
District will bear responsibility for
the repair.

As with any leak, repairs should

be made as quickly as possible to
reduce the amount of water running
to waste. If you see water bubbling
or pooling up, have soft areas in your
lawn or overly green patches of grass,
a lzak is likely. Call the District at
(516) 921-8280. A service person will
be sent to determing the location of
the leak.

WHAT TO DO/NOT TO
DO WHEN YOUR WATER
COMES BACK ON

When water main breaks occur, the
District may be forced to turn off

the water to homes near the break

to make repairs. If the break and the
associated repair do not constitute an
emergency, advance notice of water
suspension is given to potentially
affected consumers. If advance notice
cannot be given, every effort will be
made to notify those affected at the
time of the repair.

Once water service is restored,

the water may be discolored,
typically showing a reddish

brown tinge due to loosening

of accumulated rust in the cast

iron main. An unusually large flow
of water related to a main break as
well as the flushing of the repaired
water main can cause this, as can the
use of hydrants by fire departments
or companies that have been issued
permits.

If you experience this situation,

do not run the hot water or any
appliance that uses hot water.
Instead, run only the cold water
through a faucet nearest to where the
water service enters your home until
it is clear. If the water appears cloudy
or milky, run a faucet at the highest
point in your home until clear. The
cloudiness is air that may have been
trapped in the water main during the
repairs, which could not be purged.
While unattractive, neither situation
poses any health concerns. If the
problem persists, notify the District.

YOUR WATER
ACCOUNT

Water accounts
are different than
accounts that you
may have with
other utilities.
In the JWD,
CONSUMErs are
billed quarterly.

Account numbers beginning with 2 or
3: Billed in February, May, August and
Movember,

Account numbers beginning with 4
or 5: Billed in March, June, September
and December.

Account numbers beginning with 6
or 7: Billed in January, April, July and
October.

It's easy to keep track of when your
bills should come by making a note
on your calendar. If you do not receive
your bill when anticipated, please call
us.

The water account number stays with
the property. If you sell your home or
rent to a tenant, the new owner/
tenant does not receive a new
account number. They assume
the account number designated
for that property. This is why
it is critical that a call be made
to the District to arrange for a
final water reading. At that time we
will ask for:

£

+ Closing Date: Please give us as much
advance notice as possible.

+« Name, fax and phone number of the
seller's attornew.

+ Seller's forwarding address.

= New owner's information: Mame and
phone number.

All efforts will be made to do the final
reading before the closing so the bill
can be sent to the attorney and be
satisfied at the closing. If the final bill
is not settled at the closing, the new
owner will be responsible for past
water usage.

If you rent your property to a tenant,
the tenant is not responsible for the

bill. The property owner on record is
responsible for all unpaid water bills.

Water bills that are past due more than
thirty (30) days from the stated due
date will incur a ten (10) % penalty.

In accordance with Town Law, water
bills unpaid as of May 31st, which
remain unpaid as of August 31st, will
be filed with the Town of Oyster Bay
and added to yvour general tax bill for
collection.
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- Jericho Water District
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Board of Commissloners
Micholas J. Bartilucci, Chairman
Anthony J. Cincotta, Secretary
Thomas A Abbate, Treasurer

Superintendent
Peter F. Logan

Business Manager
Kathleen Cannon

Director of Water Conservation
Jane C. Barbato, Editor-in-Chief

Business Hours: 8:00 A.M. to 4:00 P.M. Weekdays
24-Hour Emergency Phone: (516) 921-8280

Fax: (516)921-7554

Emall: jwdinfo@jerichowater.org

Proudly serving you since 1923,

PLEASE KEEP
HYDRANTS CLEAR

Firefighters need to locate
fire hydrants quickly
even in winter white.

Please make a year-round
commitment to keep

hydrants clear of shrubs,
snow and any man-made
obstructions. In a fire
emergency, a visible and
clear hydrant can save
precious seconds...or a life!
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